YOUR FULL NAME
IT Trainee  |  your.email@example.com  |  07700 000000  |  LinkedIn: linkedin.com/in/yourname  |  Location: City, UK

PERSONAL STATEMENT
Motivated and enthusiastic IT Trainee seeking my first role in the technology sector. I have a strong interest in [cybersecurity / cloud computing / networking — choose one] and have been actively building my knowledge through self-study and online certifications. I am a fast learner, highly organised, and committed to developing a long-term career in IT. I bring a positive attitude, strong communication skills and a genuine passion for technology.
KEY SKILLS & TECHNICAL KNOWLEDGE
	1. Basic networking fundamentals (TCP/IP, DNS, DHCP)
1. Windows 10/11 and Microsoft Office 365
1. Hardware troubleshooting and PC assembly
1. Understanding of cybersecurity principles
	1. Strong written and verbal communication
1. Problem-solving and analytical thinking
1. Team player with ability to work independently
1. Willingness to learn and adapt quickly



CERTIFICATIONS & TRAINING
	CompTIA IT Fundamentals+ (ITF+)  [In progress / Achieved]
	2025 – 2026


	Google IT Support Professional Certificate (Coursera)
	2025


	Microsoft Azure Fundamentals AZ-900  [In progress]
	2026


	Cisco Introduction to Cybersecurity (NetAcad — free)
	2025


Add any other online courses, bootcamps or self-study here.

EDUCATION
	A Levels: Maths (B), ICT (A), Business (B) — or equivalent
	School Name, City  |  2023 – 2025


	GCSEs: 8 subjects including Maths (6) and English (5) — or equivalent
	School Name, City  |  2021 – 2023



PROJECTS & SELF-STUDY
Home Lab / Personal Project
1. Set up a home network with a router, switch and Raspberry Pi server to learn TCP/IP and basic network configuration
1. Installed and configured Kali Linux in a virtual machine using VirtualBox to explore cybersecurity fundamentals
1. Completed TryHackMe beginner learning paths (Pre-Security, Introduction to Cybersecurity)

Replace or add your own projects — even small ones count!
WORK EXPERIENCE (NON-IT)
	Customer Service Assistant — Retail / Hospitality / Warehouse
	Employer Name  |  Jun 2024 – Present


1. Provided excellent customer service, resolving queries and complaints efficiently
1. Worked as part of a busy team, demonstrating reliability and strong communication skills
1. Trained new colleagues in procedures and till operation

Note: Even non-IT experience is valuable — highlight transferable skills such as problem-solving, communication and teamwork.
VOLUNTEERING & EXTRA-CURRICULAR
1. IT Volunteer — helped elderly residents at [local community centre] with device setup and internet access
1. Mentored younger students in IT and computing as part of school STEM club
1. Member of BritishITSociety.org — actively using free courses and career resources to build industry knowledge

REFERENCES
References available on request.
